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How to Reset Settings-Protection Password

If a NovoPRO’s Settings-Protection password is lost, you can follow the steps described in this

application note to reset it.

The steps to reset password:

Obtain NovoPRO device MAC address, and contact Vivitek technical support
team to ask for password reset.

Vivitek technical support staff will generate a new password reset file (not

password), and pass it to you via email.

Once getting the password reset file, please follow the following section B to
complete reset process.

A. Obtain NovoPRO Device MAC Address

MAC address is usually located at the bottom of a NovoPRO device;

B. Reset NovoPRO Settings Protection Password
After you receive the password reset file, there are 2 ways to reset the password:

1. Through microSD card

1.1. Copy the password-reset file to a microSD card

1.2. Insert it to the NovoPRO device, and then the password will be reset in a few seconds.
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2. Through Remote Manager

2.1. Locate the NovoPRO device from the device list

2.2. Click on button “Settings”

b RemoteManager
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@ Novo-CEBFTIF 192.168.29,159 NovoF775F
RIS @ nove-saaFzoEsL 192.168.29.217 Classroom1
@ tovo-saarzoesL 192.168.1.4 Classroom1
B rovo-saaronest 172.18.69.127 Classroom1

Test

Test

HNovo-54AF2DB91 (D4E6: 76:A2:25:34) 0

Test 0

2.3. Click “Reset” button, and then select file “NovoPasswordReset.bin” received from NovoPRO

technical support.

* Novo-54AF2DB91 (172.18.69.127)

O Refresh [ 2% Firmware Upgrade @ Upload Configuration File
Device Info Display
DeviceName  Classrooml Display Setting | 1920 x 1080 (1080p) 2]
Model  MovoConnect-B330 Language [English S ]
EDU vs, CORP. Education FEREIEL
App Version w2, 2,5.172 Network
WiFi Mode  WiFi Off
Build Version  NovoConnect-B380-0172 "
55100 ——
Software Editon  PRO-US-CORP-EDU
WiFIP 0.0.0.0
Password LANIP  172,18.69.127
LTI e Remove
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b S8 Windows (C) 275 bytes
File name:  NovoPasswordReset.bin - [Binary [*.bin) ,]
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2.4. The password will be reset within seconds.
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